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Summary of Essential Actions  

No essential actions raised by the external examiner.

Summary of Recommendations

No recommendations made by the external examiner.

Action Points From Last Report

SUMMARY OF ACTIONS
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Identify any areas of particularly good practice mentioned in other sections of this report.

Excellent, professional, industry-standard facilities

Articulate, confident students who are both practically able and knowledgeable

Good use of video documentation in support of demonstrating the point above

Clear, criterion referenced assessment

Timely and supportive IV processes

Good use of Google docs to help organise the programme

Clear and extensive policies and infrastructure, including an AI policy and staff handbook

Areas of Good Practice

Mention any points you may wish to make, including: 
comments on administration; communication with the centre; access to material needed to carry out the external examination; and 
comments about how the centre is meeting the expectations of the QAA Code of Practice and addressing the Academic Infrastructure.

Thank you to the centre team for making it such a highly enjoyable and very well-organised visit, with 
materials that were straightforward to navigate. The centre has a very positive atmosphere and it was a 
pleasure to meet and talk with students and staff. 

General Comments
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Student Support and Review

Summarise the process for ensuring that student registration and certification is accurate and monitored effectively.
The centre manager undertakes all of the registration and will also carry out certificate claims. The 
small cohort is well held and we discussed how systems might need to adjust to take account of larger 
student numbers in the future. The students listed on the system accurately reflect the students studying 
at the centre.

Registration and Certification Claims

Maintenance and Audit of Records
State whether the procedure for maintaining and auditing assessment records is secure and effective.
The centre makes extensive use of Google drive and materials and records were made available through a 
temporary login for the onsite visit. Points from staff meetings are captured in Google forms, including 
ownership, actions and due dates. Commenting is used in support of the quality processes, for example, a 
comment from the centre manager to the staff team about the assessment decision sample for IV. As evident 
from the sampling during the visit, grades are accurately logged and consistent across documentation. 

Effectiveness of Assessment Instruments
State, for each programme, whether the design and nature of the assessments permit the aims and learning  objectives of the 
programme to be met and are of a standard appropriate to the qualification level.

The design and nature of the assessments permit the aims and learning objectives of the programme to be 
met and are of a standard appropriate to the qualification level. Early in the academic year, I was able 
to look at assignment briefs from units 1 and 13 and then to look at student work relating to units 3, 13 
and 17 during the onsite visit. There is a focus on the Learning Outcomes in the assignments that does 
not undermine the correct use of assessment criteria and is understood by students. Assessment is well 
organised, clear, criterion referenced and supported by timely internal verification. Even though the 
centre is new to HN delivery, there are no recommendations to enhance the good practice at the centre.

Management of Academic Standards
Comment on the presence of effective management procedures that are supported by appropriate systems and policies. Make 
specific reference to the management of any programmes run on a collaborative basis in other institutions.
Comment also on the operation of assessment meetings, including:
• the fairness and consistency of decisions
• the decision making process
• administrative support for the meetings
• the scope of the minutes of previous meetings
• the organisation and conduct of the meetings.
Highly effective management systems are in place at the centre, evident first-hand from the excellent 
organisation of the onsite visit, impeccable organisation of materials, and impressive and coherent set 
of 40 HE policies, including an AI policy, and a staff handbook as well as a detailed and helpful student 
handbook and an up-to-date programme specification. This is a centre new to delivering the HND; an 
extension of a cohort of level 3 students, a group of alternative provision, and long-standing Arts 
Council projects. The centre has impressive facilities, including a professional recording studio with 
SSL mixing desk, live room, basement amp room, two 12-seat iMac computer suites, a 6-seat iMac suite, 
project studio, podcast suite, and common room. Facilities are bookable by HN students outside of class 
time who are onsite two days each week for formal taught sessions. The organisation is well established 
in the area and known in the industry, lending it positive professional links.

DETAILED COMMENTS
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Key areas to discuss include:
  • The assessment process, assessment feedback to students
  • The quality of teaching, the expertise and experience of staff
  • Physical resources and learning support for the programme
  • Tutorial and pastoral support
  • Opportunities for students to give feedback on their programme
  • For HN programmes, summarise the views expressed by students, including favourable comments and any concerns raised
  • Summary of discussions with staff

I met with 4 students during the onsite visit and all were enthusiastic about the centre. They each 
related how the centre was fulfilling their individual needs and how well supported they are, with staff 
available for video meetings outside of formal class time should that be needed. Weekly check-ins help 
ensure that students can keep up to date with their work and assessment is clear and well understood, 
including the use of the grading grid from the specification to help with submitting coursework. One 
student took to task some of the criteria in the specification, demonstrating their appreciation and 
understanding of how the programme develops their skills and knowledge. Students told me how the two main 
tutors on the programme have an excellent breadth of knowledge and experience, which they share openly. 
All four students have considered further study as an option after the HND, even at level 4, and told me 
about the importance of referencing in written work, which was evident in the assessed work later in the 
visit. 

I was able to meet with the delivery team and centre manager during the onsite visit and we had some good 
discussions around assessment, the new specification and future plans and aspirations for the centre as it 
grows and develops. 

26MUSIC (SOUND ENGINEERING)BSLD2

StatusNo. of Reg.Programme TitleProgramme No.

Grading is fair and consistent across the sample. Unit 3 is a written assignment on each student's 
career journey. The work seen is articulate and clearly assessed with respect to criteria. The internal 
verification is timely, accurate and includes a helpful general commentary to the assessor. Unit 13 has 
been approached through written pieces, practical video documentation and audio files. Evidence was 
well organised and it was straightforward to see how criteria had been achieved. There is a LO focus 
around assessment, but this does not impede students' understanding of the more granular criteria. IV 
of assessment decisions is timely and provides a good bullet-point summary of the assessment and the 
decisions made. Multiple practical videos are supported by written work to evidence achievement in unit 
17. Students are confident and articulate and it is clear they have good practical and theoretical 
knowledge. IV of assessment decisions is timely and provides a good bullet-point summary of the 
assessment and the decisions made.

Assessment Process 

ASSESSMENT SAMPLING

Candidate 

Unit : Unit 3: Professional Development
Academic Standards and Student Performance

A written piece on career journey, reflective and articulate. The work has been awarded all criteria and this has been 
correctly logged and agreed by the internal verifier.

Candidate : 

Unit : Unit 3: Professional Development
Academic Standards and Student Performance

Comprehensive written work and numerous references. All P and M criteria have been awarded and feedback has 
been given using the language of the criteria around why both D criteria have been missed.
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Candidate : 

Unit : Unit 3: Professional Development
Academic Standards and Student Performance

Four written pieces have been submitted for sampling, broken into tasks/LOs. All Pass criteria have been awarded by 
the assessor as well as M2, so a Pass grade has been achieved for the unit overall.

Candidate :

Unit : Unit 1 : ecor ng ec no ogy
Academic Standards and Student Performance

A comprehensive written report with numerous diagrams and a practical video were provided for sampling. Knowledge 
and practical ability are clearly evident in the work. All criteria have been awarded and this has been logged and 
agreed by the internal verifier.

Candidate : 

Unit : Unit 13: Recording Technology
Academic Standards and Student Performance

Video links to practical YouTube evidence, a setup guide with diagrams, two session plans/reports, and 7 audio files 
were provided for sampling and all criteria except for D3 and D4 have been awarded, which has been agreed by the 
IV.

Candidat

Unit : Unit 13: Recording Technology
Academic Standards and Student Performance

A mix of written audio and video files were provided for sampling and all Pass criteria have been awarded.

Candidate : 

Unit : Unit 17: Sound Engineering Fundamentals
Academic Standards and Student Performance

An extended written piece, including links to YouTube videos and references to diagrams included, was made 
available for the visit. All P criteria have been fulfilled and correctly identified. Feedback is clear and criterion 
referenced and general comments provide advice to further development.

Candidate 

Unit : Unit 17: Sound Engineering Fundamentals
Academic Standards and Student Performance

A written piece and two videos were provided for sampling. The written work is detailed and incorporates 
links/references to all diagrams used. The videos evidence a practical confidence with articulate explanations and 
demonstrations. All criteria have been awarded by the assessor and general comments are justifiably complimentary 
and positive.
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Candidat

Unit : Unit : oun  ng neer ng un amen a s
Academic Standards and Student Performance

Written pieces with screenshots and diagrams and video links to YouTube practical demonstration videos were 
provided for sampling. All P and M criteria have been achieved as well as D1. Feedback is clear, criterion referenced, 
and an explanation of D criteria missed has been provided for future development.
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